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What is Ask Here PA?What is Ask Here PA?

•Statewide live chat reference service 
available 24/7/365

•Free service for all residents of PA 

•Utilizes the speed and convenience of the 
Internet with the information savvy of 
librarians
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Why Ask Here PA?Why Ask Here PA?

•You can use it from anywhere

…In school, in home or in the library 

• It is entirely web based

…No software to install on computers
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How does Ask Here PA work?How does Ask Here PA work?

•Log on to AskHerePA.org from any computer 
with Internet access

•After you send your question a librarian will 
respond by typing an answer and showing 
you relevant Web sites

•Logon is anonymous; students are only 
required to provide a screen name, 
question, and zip code
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How Does Ask Here PA Look?How Does Ask Here PA Look?
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Who Are You Chatting With on Ask Here PA?Who Are You Chatting With on Ask Here PA?

•Ask Here PA is provided by professionally 
trained library staff 

•Staff provide this service as part of their 
regular library employment

•Sessions are reviewed by statewide and 
local library administrators
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What Kinds of Questions Can You Ask?What Kinds of Questions Can You Ask?

You can ask just about anything!

• “I need some help with research for my science fair 
project.”

• “What were the causes of the Civil War?" 

• “How do I find good magazine articles about Francis 
Scott Key Fitzgerald?”

• “What animals in PA are on the endangered species 
list?”
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Will Ask Here PA Help Me Do My Math?Will Ask Here PA Help Me Do My Math?

•Ask Here PA will not provide the 
answers to math questions

•Staff will find you resources to 
help you understand how to do 
your math on your own
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How Fast is Ask Here PA?How Fast is Ask Here PA?

•Most questions can be answered 
within 5 - 15 minutes

•Staff may simply provide the 
information and/or show you how 
to find the answer for future use
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User CommentsUser Comments

• “It is a great help. I have used it in Elem. School. 
Now I am in middle so it helps me now better than 
ever! I love this website!”

• “It was so easy! My world history teacher told us 
about this but I was skeptical of using it at 8:45 
Saturday night. Thankfully there was a very nice 
librarian here to help! He gave me more 
information then I could have hoped for! Thanks 
again!!”
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More User CommentsMore User Comments

•“Wonderful service - I spend an hour 
searching for what I needed and the 
Librarian found what I needed in 4 minutes -
thanks so much!”

• More customer comments online at:
www.askherepa.org/customer_comments.htm
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Use Ask Here PA Anytime, Anywhere!Use Ask Here PA Anytime, Anywhere!

•Go to www.AskHerePA.org


