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Sample News Release

Edit and adapt this sample news releases for your library and community newsletters.  Specifically, bold and italicized text can be changed to include local information.

Ask Here PA serves up the answers

You need an answer and you need it now. Where's a librarian when you need one?

The answer is www.AskHerePA.org or (your library’s website and click on chat/Ask Here PA)
Thanks to live chat and librarians, users will be able to ask a question and communicate "live" with a reference librarian, who is also an Internet expert.  A service of the (name of library), Ask Here PA combines the speed and convenience of the Internet with the information savvy of librarians.  

Ask Here PA is open for business every day of the year, 24 hours a day, or 24/7.  (Name and title of spokesperson) said the service provides online reference service throughout Pennsylvania.

"Finding information on the Internet isn't always as easy it's made out to be," says (Last name of spokesperson). "Librarians are the ultimate search engine." "They know how to find information and they know how to tell whether information is accurate, current and from a reliable source."

(He/she) emphasized that librarians will use the best information from the Internet and online databases provided by the library to answer your questions or get you started on your research.

While many users might have used live chat before, (he/she) said, “One of the really cool features our service is that librarians can also guide the visitor through an information search, displaying Web pages and suggesting other sources of information.”

Ask Here PA is designed to answer questions or to suggest sources of information on desired topics. Examples include: "How do I get a patent?"  "What’s a good book to read if I like Harry Potter?  "Where can I get information about overseas adoption?  “I need research help for my science fair topic."  (Last name of spokesperson) said most questions can be answered in 10-15 minutes or less.  

Following the session, customers get a transcript, including the links for Web pages and other resources used during the session. In keeping with library policy, the names of those asking questions and other personal information are confidential. Visitors to Ask Here PA are encouraged to give their feedback via an online customer satisfaction survey.

Ask Here PA is supported by (name of library) and funds administered by the Pennsylvania Department of Education, Office of Commonwealth Libraries, Bureau of Library Development and is managed by HSLC/Access PA.
For more information, contact the library's reference department, Web site or drop by Ask Here PA at www.AskHerePA.org.
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